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CASE STUDY: Ribbon Communications, formerly
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GENBAND inatiane. Risbon dalivers

secure, embedded and engaging real-

time communications for today’s
world.

Challenge

All migrations involving the merging of messaging services and
rebranding come with significant challenges, but migrating GenBand's
Hybrid Exchange environment into Sonus’ Hybrid Exchange/Lync
environment added a great deal of complexity, especially considering
their secondary goals of 24-hour uptime and to lay the groundwork for
long-term AD migration.

Solution

Through a staged migration strategy lasting several months, Enclyne
and Ribbon Communications tackle both rebranding, hybrid tenant to
tenant messaging migration, and the first steps of AD migration utilizing
Exchange email policies, Microsoft Active Directory Migration Tool
(ADMT), proprietary PowerShell scripting, BitTitan MigWiz, third-party
continuity services, and good old-fashioned Project Management.
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